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CITY of
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Local government in Traverse City serves members of the community in many ways - police and fire
protection, water and sewer systems, street maintenance, parks and recreation activities, and much
more. Traverse City government plays a major role in daily life, but how is this accomplished? Who is
responsible? How is the local government set up? Why is it important to know the answers to these
questions? Informed citizens have a better understanding of how local government works and can take
advantage of opportunities available in the community, as well as play an active role in making the
community an outstanding place to live. Government in Traverse City works for the residents and
through the residents.

FORM OF GOVERNMENT

The City of Traverse City operates under a Council-Manager form of

government. The Mayor and City Commissioners are elected officials who set
broad policy direction for the City. The City Manager is appointed by the City §
Commission to handle the day-to-day administrative duties of the City. The

City Manager makes recommendations to the City Commission as a group and

the Commission acts on business at regularly scheduled meetings held on the
first and third Monday of each month.

P M R T e

CiITY COMMISSION . T e S A

The City Commission consists of a Mayor and six Commissioners.
Commissioners are elected to four-year terms, staggered every

two years. The Mayor is elected every two years and is the

presiding officer of the Commission.

CiTY MANAGER

The City Manager advises the Commission and makes
recommendations on matters related to the operation of the City,
including responsibility for overseeing all departments and staff.

CITIZEN PARTICIPATION

The City of Traverse City relies on citizen participation on various Commission Advisory Boards and
Commissions. The advice received from these groups assists the City Commission and City
Administration in making Traverse City the best place to call home. Citizens can provide the special
talents and experience needed to meet the diversity of challenges facing the community today and in
the future. If you are interested in becoming involved in a City Board or Commission, a volunteer
“Application to Become Involved” is available at www.traversecitymi.gov/boards.asp or one
can be picked up at the Office of the City Clerk.
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CLLY SERVIC

S & A

City governmentiis here to serve you, and
City staff 1s-cemmitted to making it as
easy.as‘possible foryol to obtain the City
servicés youneed. The City is also
committed to offering recreational amen-
ities and activities that are close to home
for your enjoyment.

SPRING LEAF & BRUSH PICK-UP

Each spring, the City of Traverse City conducts spring
leaf and brush pick-up, giving residents the opportunity
to clean up their yards of debris. This is also a good time
to dispose of your Christmas Tree if you haven’t done so

at this point. Notice of this service is published each

spring on our City website and Facebook.

FALL LEAF PICK-UP

Each fall, the City of Traverse City conducts a fall leaf
pick-up. Similar to the spring pick-up, this program
allows you to dispose of leaves by placing them at the
curb. Notice of this service is published each fall on our

City website and Facebook.

SNOW REMOVAL

The City removes snow from City streets, public park-
ing lots and the TART Trail. Snow removal from side-
walks are the responsibility of each individual resident,

the City may remove snow if time allows, however resi-

dents should plan on removing snow from sidewalks. To
view a map of Primary and Emergency Snow Removal
Routes, visit our website at www.traversecitymi.gov/

snow_removal.asp.

BROWN BRIDGE QUIET AREA

On the outskirts of Traverse City, this peaceful area is
1300 acres of beautiful hiking trails, kayaking and
canoeing opportunities and bike paths! Visit our website
at www.traversecitymi.gov/brownbridge.asp for more

information!

CINTTTES

PuBLIC BEACHES

Traverse City is filled with public beaches for everyone’s
enjoyment! Make time to visit West End Beach, Volleyball
Beach, Clinch Park Beach, Sunset Beach, Bryant Park Beach,
and East Grand Traverse Bay Beach. For details on location of
each of these beaches, visit our website at

WWW.traversecitymi.gov/ tcpublicbeaches.asp

PUBLIC PARKS

While Traverse City has its share of public beaches, there are
also numerous public parks! There’s even a park designed spe-
cifically for your dog’s entertainment, Wag’s West. Some of
the most popular parks are the Open Space, East Bay Park, and
F&M Park. For a complete list of City parks, visit our website

at www.traversecitym.gov/ tcparkmaplist.asp

DUNCAN L. CLINCH MARINA

The City owns and operates a marina downtown Traverse
City. For details on obtaining a seasonal boat slip, contact
(231) 922-4906 or visit the City’s website at

www.traversecitymi.gov/clinch_marina.asp.

HICKORY HILLS
Our Terrain, Your Tracks.

Hickory Hills is a great place for family fun! Visitors of the
park can enjoy disc golf and hiking, as well as downhill and
cross country skiing. Check out what Hickory Hills has to offer
by stopping by: 2000 Randolph Street, Traverse City or by

visiting www . traversecitymi.gov/hickory_hills.asp

ICE SKATING

In the winter, the City creates and maintains ice skating rinks,
two of which have warming houses! There is no charge for use
of these rinks. For more information, visit

WWW.traversecitymi.gov/ publiciceskating.asp
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CITY OFFICE DIRECTORY

400 Boardman Avenue, Traverse City, MI 49684

City Offices are open from 8 a.m. to 5 p.m., Monday through Friday

Department Phone Number
CREY ASSESSOT L.ttt e (231) 922-4450
City Clerk ... (231) 922-4480
Engineering ...... ... (231) 922-4460
Fire Department (500 W. Front Street)...............oooiiiiiiiiiiiiii i (231) 922-4930
Human RESOUICES. . ... uet ettt (231) 922-4481
City Manager. ... ... (231) 922-4440
Municipal Utilities (625 Woodmere Avenue).................ocooiiiiiiiiiii . (231) 922-4900
Parking Services (303 E. State Street) ... (231) 922-0241
Planning, Zoning & Code Enforcement ... (231) 922-4460
Police Department ( 851 Woodmere Avenue) ..............coooiiiiiiiii i, (231) 995-5150
Public Services (625 Woodmere AVENUE) .........ooviiiiiiiiiiiiiieens (231) 922-4900

®  GATAZE 1ottt e Ext. 5

e Parks & Recreation (Including Hickory Hills) ..............ocooiiiiiinin, Ext. 2

L B 5 Y Ext. 3

©  MIATING oottt e (231) 922-4903

o OakwWoOd CEmELery. . v v oo oo (231) 922-4907
City Treasurer/Finance/Utility Payments ......................o (231) 922-4430
Downtown Development Authority (303 E. State Street) ......................ooo. (231) 922-2050
Traverse City Light and Power (1131 Hastings Street) .......................oo (231) 922-4940
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WHO TO CONTACT

City Manager - (231) 922-4440, tcmanage(@traversecitymi.gov

Central Administrative Office with oversight of City Government. Contact the Office for items that affect

City departments, suggestions, feedback or concerns regarding City services.
City Clerk - (231) 922-4480, tcclerk@traversecitymi.gov

Operations and Public Information Office for City Government. Contact this office for items such as:
general information, elections, voter registration, permits, special events, public information/records,
City Commission meeting information, board and committee information, ordinances/policies/

regulations.
Finance/Treasurer/Utility Payments - (231) 922-4430

Financial and Utility Accounting Office for City Government. Contact this office regarding water, sewer
and electric utility accounts, payment information for property taxes, and the City Budget or questions

regarding allocation of City funds in general.
City Assessor - (231) 922-4450

Contact this department for information regarding property valuation, ownership questions, tax legal de-
scriptions, as well questions regarding the Principal Residence Exemption Program, also known as the

Homestead tax exemption.
Department of Public Services - (231) 922-4900

This department is responsible for Parks and Recreation, City street and sidewalk maintenance, the
maintenance of Oakwood Cemetery on East Eighth Street, the Clinch Marina, and Hickory Hills. Also
within this department is the Asset Management and GIS division to maintain city infrastructure databases

and implement an asset management plan for publicly-owned assets.
Department of Municipal Utilities - (231) 922-4900

Municipal Utilities is responsible for planning, directing, and supervising all aspects of public utilities, in-
cluding wastewater collections and transmission systems, stormwater collection and treatment systems,
and water treatment and distribution systems as well as providing oversight for the wastewater treatment

plant operations.
Police Department - (231) 995-5150

With a focus on effective police services, the Police Department employs community policing, with
police officers designated to specific areas of the City where they build relationships within sectors of the

community. The Police Department’s top priority is to protect the people.
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WHO TO CONTACT CONTINUED

Fire Department - (231) 922-4930

The Fire Department is responsible for providing all emergency life safety services, including fire attack
and suppression, medical advanced life support, water rescue and hazardous materials response. Contact

the Fire Department for information regarding fire code rules, inspections and public education programs.
Engineering - (231) 922-4778

This office is responsible for engineering public infrastructure projects. Contact this office for questions
regarding stormwater drainage and soil erosion, historical information regarding the location of utilities,
public construction projects such as streets and sidewalks, requests to conduct work over the public right-

of-way (such as over sidewalks) and questions regarding public infrastructure.
Planning, Zoning & Code Enforcement - (231) 922-4778

Contact this office for items such as: land user permits, planning and development, code enforcement,

zoning information/rules regarding  permissible land use.

Human Resources - (231) 922-4481, citypers@traversecitymi.gov

Contact this office for Employment Opportunities.

Downtown Development Authority - (231) 922-2050, info@downtowntc.com

The Downtown Development Authority works to create a vibrant downtown. Contact this office for

questions regarding downtown in general.
Traverse City Parking Services - (231) 922-0241, parking(@downtowntc.com

Contact this office for questions regarding public parking in downtown Traverse City, including public

parking garages.
Traverse City Light and Power - (231) 922-4940, website@tclp.org

Contact Traverse City Light and Power regarding public electric power, outages, issues and lighting.
(Contact the City Treasurer’s Office for questions regarding electrical bills.)

il

o’ > .i R NS YA
{'-:‘:ffi'a-.h!. AR
YL

PAGE 9



PUBLIC SAFETY

The mission qf the Traverse City Police Depart-
ment in cooperation with our community is to

protect Ilfe and property and enhance the quali-

ty of life for all citizens.

Contact the Traverse City Police Department for:

e Police or Accident Report Copies
e Non-Emergency Calls

e Crime Prevention

e Community Policing

e School Resource Officer Program

e Volunteer Police Reserve Program

POLICE

SMART 9-1-1

Smart911 is a free service that allows citizens across

the U.S. to create a safety profile for their household
that includes any information they want 911 to have in
the event of an emergency. Sign up Free! http://
www .grandtraverse.org/336/Smart911

Emergency 9-1-1

e  Prescription & Over the Counter Drug Drop-Off

e Infant/Child Car Seat Program

Contact the Traverse City Fire Department for:
¢ Fire Code Information

e Recreational Fire Guidelines

e  Fire Safety Guidelines

e Smoke Detector Installation Program

Emergency 9-1-1

Non-Emergency (23 1) 922-4930
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Non-Emergency (23 1) 995-5150

FIRE
CodeRED Alert System

CodeRED is an emergency notification service that
allows emergency officials to notify residents and
businesses by telephone, cell phone, text message,
email, and social media regarding time-sensitive gen-
eral and emergency notifications. Sign up Free!

http://www.grandtraverse.org/288/CodeRED

The Traverse City Fire Department is responsible
for providing all emergency life safety services
within the City limits and non-emergency services
such as inspections, code enforcement, and public
education programs. The department strives to
maintain a partnership with the business commu-
nity in the continued effort to correct life safety

and fire hazards in local business buildings.



GOOD NEIGHBOR TIPS




TheTraverse City Downtown Development Authority was created in 1978 to halt property
value deterioration, to increase property valuation where possible in the business district
of the City, to eliminate the causes of deterioration, and to promote economic growth.The
DDA was created under Michigan Public Act 197 of 1975.

Downtown Traverse City has been a vacation destination for Midwesterners for years. One
of the best kept secrets in the North, Downtown Traverse City is full of culture, education,
and business capital. Residents of Traverse City and visitors alike find more than t-shirt and
fudge shops as they walk through downtown; they find Northern Michigan’s most diverse
cuisine, best shopping, and great culture! The City invites you and your visitors to enjoy

and experience all Downtown Traverse City has to offer.

CALENDAR OF EVENTS

January - Downtown Bridal Show, Downtown Chili Cook-Off

February - Downtown Presidents’ Day Weekend Sale, TC Restaurant Week

March - TC Restaurant Week

April - Celebration For Young Children

May - Downtown Art Walk, Sara Hardy Downtown Farmers Market

June - Sara Hardy Downtown Farmers Market, Old Town Arts & Crafts Fair

July - Arts & Crafts Fair, 4th of July Fireworks, Sara Hardy Downtown Farmers Market

August - Sara Hardy Downtown Farmers Market, Friday Night Live, Street Sales, Downtown Art Fair
September - Sara Hardy Downtown Farmers Market, Downtown Art Walk

October - Sara Hardy Downtown Farmers Market, Downtown Fall Sale, Downtown Halloween Walk
November - Shop Your Community Day and Santa’s Arrival & Holiday Open House

December - Ladies’ Night, Men’s Night, New Year’s Eve Cherry T - Ball Drop

This is not an all inclusive list of events happening in Downtown Traverse City. Please visit down-

towntc.com for a more inclusive list of events.

Connect with Downtown TC on f DowntownTCOfficial

Facebook, Twitter, and Instagram! :
° @DowntownTC
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PARKING IN TRAVERSE CITY

Whatever your Downtown destination, a parking space is readily available. One and two
hour meters are located close to retail establishments, most with a free 30 minutes for the
quick trips! Longer term, 10 hour meters are generally located along Grandview Parkway
and in lots south of State Street. Don’t worry about having coins for the meter, Traverse
City offers mobile payment for parking! Parking lots are also conveniently located through-
out Downtown Traverse City. All day, affordable parking is available at the Larry C. Hardy
and Old Town Parking Garages. For the bike riding enthusiast, Downtown Traverse City has
many bike racks placed at various locations and bike lockers available for rent at the Larry

C. Hardy Parking Garage and the Old Town Parking Garage.

OVERNIGHT PARKING

The City does not allow overnight parking from November
16 through April 14 of each year. Vehicles found parking
on any street or alley between the hours of 3:00 a.m. and
6:00 a.m. may be towed at the owner’s expense. Over-
night parking is generally permitted during the spring and

summer months on Saturday, Sunday, and Monday only.
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TRAVERSE CITY LIGHT & POWER

The mission of Traverse City Light & Power is to provide the
Public Power benefits of safety, lower rates, high reliability,
local control and exceptional customer service to the City and its
residents and all Traverse City Light & Power customers.

Traverse City Light & Power (TCL&P) has been providing electric
service to Traverse City and parts of the outlying townships since
1912. Although the core purpose of TCL&P is electricity, we have
grown to provide the operations and maintenance of traffic signals,
a complimentary downtown WiFi network, a dark fiber system and street lighting.

REPORT AN OUTAGE

TRAVERSE CITY

To report an outage, contact our 24 hour dispatch line at (231) 922-4940. LIGHT & POWER

ELECTRIC RATES

RESIDENTIAL
Customer Charge: $7.50 per month, plus
Energy Charge: 9.21¢ per kWh for the first 16 kWh per day
10.55¢ per kWh over 16 kWh per day
Power Service Cost Recovery
COMMERCIAL
Customer Charge: $15.00 per meter per month, plus
Energy Charge: 11.68¢ per kWh for all kWh

Power Service Cost Recovery

**Additional rate schedules are available by visiting WWW.tclp.org.

TERMS OF SERVICE

Security Deposit - For electric services a security deposit may be required in an amount not less than an
estimated two months’ billing. Contact Customer Service at (231) 922-4431 for additional requirements.

Late Payment Charges - A charge may be assessed if payment is received after the due date. For
payment arrangements, contact the Collection Specialist at (231) 922-4432.

Delinquent Bills - As a municipally-owned electric utility, TCL&P has certain obligations with respect to
the collection of delinquent bills. Refer to Section 1046.01, Delinquent Bills, of the City of Traverse City
Code of Ordinances regarding property owner responsibilities for delinquent bill payment.

For further information on the Terms of Service, contact Customer Service at (231) 922-4431.

START OR TRANSFER ELECTRIC SERVICE

The new resident should either visit Customer Service located at 400 Boardman Avenue or contact them at
(231) 922-4431 and provide the following information: name (identification), address moving to (including
apartment number, first floor, etc.), date to have electric started or transferred, social security number,
date of birth, driver’s license number and phone number if one has been established.

PAGE 14



TRAVERSE CITY LIGHT & POWER
CONTINUED

CANCEL‘ELECTRIC SERVICE

@all Customer Service at (231) 922-4431 at least
24 hoursiprior'to move out date. Supply the
following information: name as it appears on
your electric account, account number, ad-
dress moving from, forwarding address and
social security number.

ENERGY SAVING PROGRAMS

TCL&P provides a variety of energy saving programs including product rebates and cash in-
centives through the TC Light & Power Energy Smart Program@ designed to help our cus-
tomers lower their energy use and save money. The process is simple with the end result be-
ing more cash in your wallet. Visit our website at www.tclp.org for more information.

TCL&P FREQUENTLY ASKED QUESTIONS

Why isn’t my due date on the utility bill the same every month?

TCL&P’s service territory is broken into five zones. There are instances when the meters are not read on
the same day of the month due to inclement weather or some other circumstance that results in a delay in

the billing cycle.

Why is my utility bill high?

Some utility bills reflect multiple services such as electric (EL), water (WA) and sewer (SE). If you have
time, review your bill prior to contacting Customer Service to determine what service is causing your bill to
increase and the possible problem such as a water leak.

How do I know if my bill was based on an estimate?

An estimate will be noted on your utility bill as an “E” next to your Meter Number. In the absence of this,
an actual was performed.

Can I view my account online?

Yes, you can view current and past utility bills and view up to 36 months of electric usage history. To learn
more, visit www.tclp.org and select "Payment Options & Account Access.”

What are my payment options?

You can have your utility bill automatically drafted from your bank account or pay by credit card, cash or
personal check. You also have the option of going paperless with Bill E-Notifications. To learn more, visit
www.tclp.org and select "Payment Options & Account Access" or contact Customer Service at

(231)-922-4431.
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RESOURCES FOR NEW RESIDENTS

ELECTRICITY TRASH & RECYCLING
Traverse City Light and Power American Waste
1131 Hastings Street 280 Hughes Drive
Traverse City, MI 49686 Traverse City, MI 49686
Phone - (231) 922-4940 or (231) 922-4430 Phone - (231) 943-8088
Web - www.tclp.org Web - www.americanwaste.org
WATER & SEWER CHAMBER OF COMMERCE

City of Traverse City 202 E. Grandview Parkway

Traverse City, MI 49684
Phone - (231) 947-5075

400 Boardman Avenue
Traverse City, MI 49684
Phone - (231) 922-4430

. . Email - info@tcchamber.org
Web - www.traversecitymi.gov

Web - www.tcchamber. org

SECRETARY OF STATE U.S. PosT OFFICE
1759 Barlow Street 202 S. Union Street
Traverse City, MI 49686 Traverse City, MI 49684
Phone - 1-888-767-6124 Phone - (231) 946-9616

Hours: 9 a.m. to 5 p.m. Monday, Tuesday,

1756 Barlow Street
Thursday, and Friday

Traverse City, MI 49686

11a.m.to7 p.m.Wednesday Phone - (231) 946-5319

PuBLIC SCHOOL: HOSPITAL:
Traverse City Area Public Schools Munson Medical Center
412 Webster Street 1105 6th Street
Traverse City, MI 49684 Traverse City, MI 49684
Phone - (231) 933-1725 Non-Emergency Phone - (231) 935-5886 or
Email - info@tcaps.net 1-800-935-5886
Web - www.tcaps.net Email - contact@mbhc.net
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RESOURCES CONTINUED

F o R C1T1TY

DISTRICT LIBRARY

610 Woodmere Avenue

Traverse City, MI 49686

Phone - (231) 932-8500
Web - www.tadl.org

TRAVERSE AREA TRANSIT
Bay Area Transportation Authority
115 Hall Street
Traverse City, MI 49684
Phone - (231) 941-2324

Web - www.bata.net

86TH DISTRICT COURT
280 Washington Street

Traverse City, MI 49684
Phone - (231) 922-4580
Web - www.grandtraverse.org/

304 /86th-Distrcit-Court

GRAND TRAVERSE
COUNTY
400 Boardman Avenue
Traverse City, MI 49684
Phone - (231) 922-4760

Web - Www.grandtraverse.org
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AIRPORT
Cherry Capital Airport
727 Fly Don’t Drive
Traverse City, MI 49686
Phone - (231) 947-2250

Web - www.tvcairport.com

13TH CIRCUIT COURT
328 Washington Street

Traverse City, MI 49684
Phone - (231) 922-4701
Web - Www.grandtraverse.org/

149/13th-Curcuit-Court

LEELANAU COUNTY
8527 E. Government Center Drive

Suttons Bay, MI 49682
Phone - (231) 256-9824

Web - www.leelanau.cc



OTHER FREQUENTLY ASKED QUESTIONS

- Please complete an Application to Become Involved (located on the City’s website), indicating a
maximum of three boards of interest and submit to the City Clerk’s Office.

- Please visit your local Clerk or the State of Michigan’s website to obtain an Absentee Ballot
Application. Once the application has been submitted to your local Clerk, a ballot will be placed in
the mail to you.

- Sponsored by the City of Traverse City and Grand Traverse County Parks and Recreation, Summer
Day Camp offers education and fun for children 7 to 12 years of age.

Summer Day Camp registration typically begins April 1st of each year. A registration form will need
to be completed for each camper and given to Day Camp - Traverse City Parks and Recreation at 625
Woodmere Ave. Camp is on a first come, first serve basis, so sign up early!

For more information, contact Sheila Dodge, Administrative Specialist at (231) 922-4900 ext. 144

- To be placed on the waiting list, you need to obtain an application packet from the Dockmaster,
Barry Smith, or the Traverse City Treasurer’s Office. Once completed, return to the TC Treasurer’s
Office with a $25.00 nonrefundable fee. For those who have signed up for the waiting list prior to
October 20th, a renewal application will be mailed to you. Renewal applications must be
accompanied with a $20.00 nonrefundable fee.

- The City does not have a fence ordinance. Fences less than 7 ft in height can be constructed without
any permit. Fences 7 ft or taller require a Land Use and Building Permit. Please contact the Planning
Department at (231) 922-4460 for further inquiries.

- Pay it online using a credit card (https://downtowntc.t2hosted.com/Account/Portal) or visit the
Traverse City Parking Services offices on the first floor of the Larry C. Hardy Parking Deck. Call
Parking Services at (231) 922-0241 with further questions.

- Contact the Streets Department at (231) 922-4901.

- The City works with UpNorth Media to make some public meetings available online. To watch
meetings from the City Commission, Downtown Development Authority, City Planning Commission
and Traverse City Light and Power Board, visit http://upnorthmedia.org/govtv_cityoftc.asp



NEIGHBORHOOD ASSOCIATIONS

For up-to-date information on Traverse City’s Neighborhood Associations, visit our

website at www.traversecitymi.gov/neighborhoods.asp.

WEST ARM
GRAND TRAVERSE BAY

TRAVERSE CITY
DESIGNATED NEIGHBORHOODS

Neighborhoeds
BOARDMAN o
[ cENTRAL
KIDS CREEK o
[ MiDTOWN CENTRE
OAK PARK
OLD TOWNE
0 sLasTOWN

NORTH
TRAVERSE HEIGHTS

VOLUNTEER BOARDS AND COMMITTEES

Get involved in your community by Volunteering for a board or committee. A complete description of

boards and committees can be found at www.traversecitymi.gov/boards.asp.

If interested, complete the application to become involved on the City’s website!

e Arts Commission e Historic Districts Commission e  Light & Power Board

e Art Selection Panel e Housing Commission e Local Officers Com-

e Board of Zoning Appeals e Human Rights Commission pensation Commis-

sion
e Brown Bridge Advisory Committee e  Parks & Recreation

. . e Board of Tax Review
e Recreational Authority Board e Planning Commission

e Brownfield Redevel-

[ Election Commission ° lerary Board opment Authority

e Downtown Development Authority e  Coast Guard City Committee
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TRAVERSE CITY

CITY SERVICES

TRAVERSE CITY

Governmental Center
400 Boardman Avenue
Traverse City, MI 49684 B —
Phone: 231-922-4480

Fax: 231-922-4485 V
E-mail: teclerk@traversecitymi.gov — —
o

Web: www.traversecitymi.gov

Wene Social | Follow Us
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#CityofTC
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