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The below chart shows the types of complaints and the total number of each complaint 
handled by this office during the 2016 year. Only one citation was issued for a zoning violation, 
for unauthorized use of a residence with an ADU. Approximately 90% are complaint generated, 
with 10% self initiated.  
 
 
COMPLAINTS for 2016                                          TOTALS 
Lawns                                                                           73 
Sign Violations                                                           101 
Sidewalk Café Inspections                                        20 
 Brush/ Streets Dept.                                                 98 
Parking violations                                                       60 
Neighbor Disputes                                                      45 
Street Performer inspections/compl.                        9 
 
Chickens                                                                          0 
Trash/garbage/junk                                                     84 
Smoking Violation                                                          1 
Dilapidated Homes/buildings                                     11 
Food Trucks/Vendors                                                   15 
Noise                                                                               10 
Health/Safety                                                                 34 
News Racks                                                                       0 
DDA issues/complaints                                                   0 
Miscellaneous Compl.                                                   88 
Rental Housing Insp.                                                    547 
Snow Complaints                                                            68 
Citations                                                                             1 
 
TOTALS                                  Compl.  (717)     R.H.I.  (547) 
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